
 
 

 

 

SHIPPING SCHEDULE AND HANDLING FEES 

• The Westin Kierland uses FedEx Office, located in the onsite business center, to coordinate Shipping and Receiving. 
• Your FedEx Office Shipping & Receiving Contact is Rob Fessenden (usa1060@fedex.com) / +1 480-596-1028. 
• Handling fees detailed on the included Westin Kierland FedEx Office Shipping Instructions are levied on incoming and outgoing 

packages. Fees may be charged to your FedEx account number (recommended) or credit card. The attached Shipment Form 
must be completed and returned to Rob Fessenden before your shipment arrives at the Westin Kierland. 

• Shipments must be timed to arrive no earlier than Thursday, April 30, 2026. Packages arriving earlier than April 30 will be 
subject to additional FedEx Office storage fees detailed on the Westin Kierland FedEx Office Shipping Instructions. 

• Shipping and Receiving hours are 7:00 am–6:30 pm Monday – Friday / 7:30 am–4:00 pm Saturday / 8:00 am–1:00 pm Sunday 
• Exhibition, Workshop, & Poster shipments will be delivered to the appropriate location in the conference space.  Package pick-

up by Guest at FedEx Office is not available. 

LABELING YOUR SHIPMENT 
Please attach a Main Shipping Label and Auxiliary Shipping Label to each box.  Clearly show the following information: 

 
 
 
 
 
 
 
 
  

 
 

OTHER IMPORTANT INFORMATION 
• RDD 2026 does not accept responsibility for items delayed, lost, or damaged in transit to or from the Westin Kierland. 
• Shipments will be brought to your exhibit table, poster location, or workshop room if you returned the attached Shipment Form 

to Rob Fessenden before the conference and payment was successful. If not, the shipment form must be completed by a 
delegate upon arrival at the Westin Kierland, before shipments are released and delivered. 

• All international shipments are subject to customs inspection. Please ensure sufficient time for customs clearance and include 
“Items for trade demonstration and re-export” on the Auxiliary Shipping Label and documentation.  

• Transport and custom charges are the responsibility of the sender. Neither RDD nor the Westin Kierland will pay transport or 
customs fees. Please ensure all transport and customs fees are prepaid. 

• Package fragile equipment carefully. Dangerous or suspicious-looking materials should not be shipped to RDD 2026. 
• Oversize packages including pallets or items with special handing requirements must be coordinated with FedEx Office in 

advance of delivery. Items that require special handling will be assessed an additional fee. See attached FedEx Office fee schedule.  

OUTGOING SHIPMENTS 
• You are responsible for organizing & packing your outgoing shipment. We suggest including prefilled shipping labels (don’t forget to 

add your carrier’s account number) and a roll of tape in an incoming box).  
• FedEx Office will collect prepaid/prelabelled outgoing packages from your exhibit table, poster, or workshop room; you will not 

need to schedule pick-up for FedEx, USPS & UPS. They provide daily weekday pick-up. You will need to schedule DHL pick-up. 
• FedEx Office can arrange outgoing shipments with major carriers (excluding freight) if your outbound shipment was not 

prepaid/prelabelled and automatically collected. Please take such packages to FedEx Office. If you do not have an account number 
for your preferred carrier, you will need to make payment by credit card.  

Main Shipping Label 

Delegate Name / Cell Number 
c/o FedEx Office 
Westin Kierland Resort & Spa 
6902 E. Greenway Parkway 
Scottsdale, AZ 85254 USA 

RDD 2026 
Box __ of __ 

Conference Delegate’s Name / Company / Address 
If different from above, also include: 
Shipper’s Name / Company /Address 
  

RDD 2026 Conference / May 10-14, 2026 
As appropriate, specify: 
Deliver to my Poster / Exhibit Table / Workshop Room 
 

If any items sent to the Westin will be shipped outside the US 
after the conference, also include: 
 

“Items for trade demonstration and re-export” 

Auxiliary Shipping Label 

RDD 2026 SHIPPING INSTRUCTIONS 
Please ensure anyone shipping packages to the  

Westin Kierland on your behalf receives these instructions 





The Westin Kierland Resort & Spa

480.596.1028

The Westin Keirland Resort & Spa
6902 E. Greenway Parkway
Scottsdale, AZ 85254

480.596.1028
 N/A

usa1060@fedex.com

7:00 a.m. - 6:30 p.m. 
7:30 a.m. - 4:00 p.m. 
8:00 a.m. - 1:00 p.m.

The Westin Keirland Resort & Spa
6902 E. Greenway Parkway
Scottsdale, AZ 85254



The Westin Kierland Resort & Spa

480.596.1028




